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Process Beginning 

3. Request extra information 
from relevant sources. Arrange 
further tests to be performed. 

 

4. Decision is made about how and why the injury occurred/developed; specific 
attention is given to what factors were most influential. Questions posed in letter 

of referral are answered in a report with a level of detail determined by the 
needs of the referrer. 

D&A: Process Chart of tasks involved in an 
occupational physician assessing a patient 
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